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Client Ref. No. CPOL1 11868 


IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re application of: Richard Gore 

Serial No. 10/007,164 

Confirmation No. 4274 

Filed: November 30, 2001 

Examiner: Backhean Tiv 

Group Art Unit: 2151 


END-TO END PERFORMANCE TOOL AND METHOD FOR 
MONITORING ELECTRONIC-COMMERCE TRANSACTIONS 

April 29, 2008 


Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 


AMENDMENT AFTER FINAL REJECTION UNDER 37 CFR 1.116 

Responsive to the final office action, paper no. 20080204, dated February 6, 2008, please 
amend the application as follows. 

Claim amendments begin on page 2. 
Remarks begin on page 1 1 . 
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